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COVID-19 Health and Safety Policies and Procedures  

Updated: November 14, 2020 
 

At Kids U, we value the health and wellbeing of all our staff, families and students. Kids 
U has created this handbook to ensure we are keeping our families informed of the 
protocols outlined from Alberta Health Services (AHS) that we are following at the 
campuses as well as enhancements we have made as an organization to address the 
evolving COVID-19 situation.  
 
Navigating through this pandemic is a challenging and new experience for everyone. 
Our goal is to be transparent with families and more importantly to keep you informed of 
changes. The following guidelines and protocols may change during the COVID-19 
pandemic. Kids U continues to work closely with AHS and our partners in the Ministry of 
Children’s Services to meet and exceed all standards set by the province of Alberta.  
 
Information for Albertans on Covid-19 
https://www.albertahealthservices.ca/topics/Page16997.aspx 
 
Self-Assessment and Test Appointment Bookings 
https://myhealth.alberta.ca/Journey/COVID-19/Pages/COVID-Self-Assessment.aspx 
 
Alberta Health Services FAQ for Covid-19 
https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-ncov-2019-public-faq.pdf 
 
Section 1: Management Team  
 
If you have concerns or questions about the contents of this handbook or any other 
policies and procedures at the campus, please connect with a member of our 
management team.  
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Section 2: Arrival Process 
 
Upon entry to any of our campuses we require all persons to: 

● Wear a mask 
● Sanitize hands with hand sanitizer 
● Report to the Program Supervisor or designate to complete daily screening  

 
All students, parents, guardians, staff, personal support workers and any other person is 
required to complete a daily screening questionnaire.  
 
The screening process includes: 

● Temperature verification  
● Successful completion of health questionnaire designed by AHS which evaluates 

possible symptoms and contacts with symptomatic individuals  
● Sign off indicating that all entry criteria are met 

We need staff/parents/guardians’ help to keep children and staff’s health and 
safety a top priority. This means we will require open communication and 
honesty when it comes to any illnesses the child or family member may be 
experiencing. If we find honesty is not being practiced, we will ask staff or 
families respectfully to stop attending Kids U. 

 
Your access to a Kids U campus will be denied if you or your child have any of the 
following: 

● A temperature above 38 degrees Celsius when using our thermometers 
● Answered yes to any questions on the health questionnaire regarding symptoms 
● An incomplete health questionnaire 
● Exhibit any signs of illness including runny nose, nasal congestion, dry cough 
● Awaiting results of a Covid - 19 test 

 
Note: We do understand that at drop off your temperature may be slightly elevated. With 
that said we will retake your temperature 10 - 15 minutes after arrival. Reminder that 
you will be asked to leave the campus until you have been cleared.  
 
Kids U requires all staff, children and families to remain at home when they are feeling 
ill to protect the well being of persons at the campuses. If you are exhibiting any signs of 
illness you will be asked to leave the campus and obtain further guidance from AHS.  
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Once you have successfully completed the questionnaire with responding “no” to any of 
the questions, one of our staff members will welcome your child into the classroom and 
walk with them to their designated classroom. We do ask that to reduce the risk of 
exposure that all items not required for school are kept at home such as toys, books 
and other personal items. We do welcome your child’s small comfort toy and bedding 
for naptime.  
 
Record Keeping  
All daily health questionnaires that are submitted to management are retained for 
reference for contact tracing in the event a positive case within the campus is identified.  
 
Daily Observation 
Daily observation of our students and staff’s health is a top priority at Kids U. We will 
monitor our students and staff for any signs of illness throughout the day. If children do 
exhibit signs of illness throughout the day, they will be removed from the classroom, 
when possible, to limit further exposure. In the event a child is unable to be removed 
from the class, the child and teacher will remain in the classroom under supervision as 
far away from the other students and staff as possible.  
 
We require parents/guardians to promptly pick up their child and obtain guidance from 
AHS. You will be unable to return to the campus until AHS says that it is safe to return, 
meaning symptoms have resolved and you have proof of a negative test result, or it has 
been 10 (to 14) days since the onset of symptoms and they are no longer present. 
 
Section 3: Dismissal 
 
During dismissal times we recommend that the same person who dropped off your child 
does the pick up when possible to limit the amount of persons in our campuses. If 
possible we do request that anyone with underlying medical conditions or is at higher 
risk for contracting COVID - 19 not attend the campuses.  
 
Our dismissal process consists of: 

● One adult per student to enter the campus 
● Mask must be worn at all times 
● Hands sanitized upon entry 
● Program Supervisor or designate will walk your student from class to the lobby 

 
At some of our campuses, we do have small lobbies and ask that your pick up is done 
in a timely manner to allow for other families to enter the campus.  
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Section 4: Cleaning and Sanitation 
 
Handwashing 
Handwashing is important to slow the spread of illness. Kids U has increased 
handwashing procedures for everyone entering the classrooms. Our staff, students and 
visitors are required to wash their hands with soap and water for 20 seconds throughout 
the day. The teachers will continue to work on proper handwashing with their students.  
 
Handwashing is required but not limited to: 

● Upon entering classrooms 
● Before and after meal times  
● Before and after diapering or assisting a child in the washroom  
● Assisting a child in cleaning their nose or face 
● After coming in contact with bodily fluids  
● Before and after administration of medication or creams  
● After coming in from playing outside 

 
All staff will wear gloves when diaper changing/toileting, dealing with bodily fluids and 
wash their hands before and after wearing gloves.  
 
Classroom Materials  

● Materials that cannot be sanitized properly as per AHS guidelines will be 
removed  

● Materials or items that are mouthed by children will be placed in a bin to be 
sanitized  

● Teachers will ensure that soothers and bottles are not used by any other 
students in the classroom  

● Bins will be sanitized upon entry and when needed.  
● Tables and chairs will be sanitized frequently throughout the day. 
● All high touch surfaces such as door knobs, walls, and doors will be frequently 

sanitized throughout the day.  
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Washroom and Diaper Changing  

● Toilets/change tables will be sanitized between each use 
● All staff will wear gloves and following AHS guidelines for toileting/diaper 

changes 
● Washroom high touch surfaces will be sanitized between use 
● Staff washroom will also be sanitized after each use  

 
Meal Times  

● All staff are required to wash their hands before sanitizing the table  
● Staff will wash their hand after sanitizing the table before setting up for the meal 
● All students will wash their hands before and after their meal  
● Tables and chairs will be sanitized after each meal 
● Meals will be served by staff members  

 
Section 5: Comforting Students 
 
At Kids U we feel it is important to build and sustain positive relationships with our 
students. Meeting children’s developmental needs remains our top priority alongside 
meeting their needs for physical safety. As such, we encourage our staff to maintain 
warm, caring relationships with the students, especially when a child is upset and in 
need of comfort.  
 
Our teachers and staff will ensure we are comforting our students in a safe way by: 

● Wearing a mask in the classroom as much as possible, and only removing the 
mask when safe to do so Washing their hands and any areas where the child’s 
tears or secretions have touched  

● Changing student’s clothes if they are soiled or wet 
● All soothers, bottles and cups will be labeled with each student’s name and 

sanitized after use  
 
 
Section 6: Nap Time  
 
We will continue to space children’s cots per licensing and health requirements. 
Students will be spaced with 2 meters apart and where possible, alternating head to toe. 
By spacing students this way on their mats air droplets do not pass face to face.  
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Section 7: Physical Distancing  
 
Parents frequently ask about how social distancing may be encouraged in a child care 
environment. We have worked closely with our management team, licensing and AHS 
to establish our guidelines.  
 
Children  

● Cohorts: Each campus has set cohorts for their students to remain in while in 
attendance. The cohorts are aligned with ratio requirements.  

● Physical distancing: During meals and activities children will be social spaced at 
opposite ends of the tables when possible and 2 meters apart on the carpet and 
during activities.  

● Classroom transitions: Children will move between each room dependent on their 
program. Junior preschool will move to another classroom on a monthly basis 
where senior preschool will move to another classroom on a daily basis. 
Classrooms are sanitized throughout the day and from top to bottom at the end 
of the day.  

● Classroom materials have been adjusted to allow for more frequent sanitization, 
and where possible, individual materials have been provided to support safe 
learning (for example, individual play-doh). 

 
Visitors 

● Campus Tours: Currently our campus tours are completed virtually.  
● Outside agencies: Aides that are attending our campuses are only able to attend 

the Kids U location that they are designated for and no other locations within 
Calgary. They must pass their own internal screening requirements as well as all 
Kids U requirements.  

● Kids U staff: Each campus has a list of on call teachers Teachers will not move 
from campus to campus unless absolutely necessary. Support Office staff will 
only attend campuses when designated a priority and will be required to 
complete a health questionnaire.  
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Section 8: Communication 
At Kids U, we understand that communication is a key priority for parents and staff. In 
commitment to our core values, we will implement the following:  
 

● Ensure updated information from AHS and Alberta Children and Family Services 
is communicated in a timely manner through email and posted within the campus 
lobby.  

● Parent orientations will be more detailed to ensure we are going over the health 
regulations required. Parent orientations will be conducted virtually when 
possible.  

● Remind your children of the importance of following proper handwashing while at 
school.  

● Ensure communication to our students regarding the pandemic is happening in 
an age appropriate language  

● Provide families and staff with information and guidelines when a positive case 
has been confirmed. Due to confidentiality we will not release the identity of the 
confirmed case. 

 
Section 9: Positive Case  
 
When there is a positive case identified within one of our campuses, we will inform 
families and follow the steps outlined by AHS. Each scenario is unique and may require 
different guidelines from AHS. Below we have listed information for possible scenarios.  
 
Possible (indirect) exposure to a positive case: 
Indirect exposure to a confirmed case of COVID - 19 is when you have not been in 
contact for more than 15 minutes or within 2 meters of the infected person.  Depending 
on guidance from AHS you may be required to obtain further testing, or you will 
be permitted to continue attending the campus with no interruptions.  
 
Confirmed (direct) exposure to a positive case: 
Direct exposure to a positive case of COVID - 19 is when an individual within your 
cohort has tested positive. You will have been in contact with that individual for 15 
minutes or more and will have been in closer contact then 2 meters. Individuals with 
confirmed exposure will be asked to self-isolate for 14 days and may be required 
to obtain a negative test for COVID 19 before returning to the campus. The 
classrooms will be closed and sanitized thoroughly from a professional company. 
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Contact tracing will be performed through Kids U as well as AHS. You will receive both 
a phone call and follow up email from Kids U when directly exposed.  
 
What is contact tracing?  
Contact tracing is important to see how many individuals have been in contact with the 
infected individual. Under AHS guidelines, it states that anyone who is within 2 meters 
of a person for 15 minutes or more throughout the day. Kids U looks at staff interaction, 
student interaction as well as drop off and pick up times.  
 
What if I or any member of my household have tested positive?: 
Let us know when you have received a positive result so that we can begin contact 
tracing immediately.  
You may not return to the campus until all the following guidelines are met: 

● 14 day isolation is completed  
● Have received a negative COVID - 19 test 
● Exhibit no symptoms of illness  
● Been guided by Alberta Health Services you are safe to return 

 
Disclaimer 

 
Kids U is in frequent communication with Alberta Health Services as well as Alberta 
Children and Family services to ensure we are following the most recent guidelines 
implemented. This pandemic is still evolving and requirements to Kids U may change 
and need to be updated. We will update our families based on the information that is 
provided to us by AHS. As an organization we are required to follow all guidelines 
provided to us by AHS. We do understand that some requirements may pose an 
inconvenience to you and your family, however, your health and safety is our most 
important priority.  
 
Some requirements will require a classroom or campus to close for a period of time that 
is determined by Alberta Health Services. 
 
Fees 
During this time, we will require families to continue keeping their Kids U tuition account 
in good standing, meaning that no credits or refunds will be issued, and all other 
financial policies apply. It is an assumed risk of attendance during a pandemic that a 
required closure may happen and we request all families to understand and 
acknowledge this informed risk.  
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Government of Canada Financial Support 
https://www.canada.ca/en/department-finance/economic-response-plan.html#individuals 
 
Information in our handbook will be frequently updated and submitted to families when 
necessary. We thank you for your understanding and continued support during these 
uncertain times. Kids U will continue to ensure the health and safety of everyone who 
attends our campuses.  
 
Please return the acknowledgement page to your Program Supervisor before your next 
date in attendance.  
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Parent/Guardian Acknowledgment  

 
Please read and acknowledge at the bottom.  
 

1. I understand that to enter upon the campus; myself and my child must be free               
from COVID-19 symptoms. If during the day, any of the following symptoms            
appear, I will be notified to pick up my child/ren from the campus. 

Symptoms include but are not limited to,  
● fever of 38.0 degrees Celsius or higher 
● Dry cough 
● Shortness of Breath 
● Chills 
● Loss of taste or smell or smell 
● Sore Throat 
● Headache 
● Unusual fatigue 
● Muscle aches 

While we understand that many of these symptoms can also be related to             
non-COVID-19 related issues, we must proceed with an abundance of caution           
during this Public Health Emergency. These symptoms typically appear 2-7 days           
after being infected. Once these symptoms appear I understand I must be tested             
for COVID-19 and following guidelines of AHS.  

2. I also understand that my child or anyone awaiting test results will not attend the               
campus until a negative test is received and the quarantine period is fully             
completed.  

3. I understand that my temperature and my child’s temperature will be taken upon             
arrival and possibly midday while on campus premises. 
 

4. I understand that I must always wear a mask while in the campus and on campus                
premises.  

 
5. I will immediately notify Kids U management if I become aware of any person              

with whom a member of our household or my child has been in contact exhibits               
any of the symptoms listed in Number 1 above, is advised to self-isolate,             
quarantine, or has tested positive, or is presumed positive for COVID-19.  
 

6. I understand that while attending Kids U each day, my child will be in contact with                
other children, and others who are also at risk of community exposure. I             
understand that no list of restrictions, guidelines, or practices will remove 100%            

12 



 
of the risk of exposure to COVID-19 as the virus can be transmitted by persons               
who are asymptomatic and before some people show signs of infection. I            
understand that I play a crucial role in keeping everyone in the campus safe and               
reducing the risk of exposure by following the practices outlined herein. 
 

7. I understand that due to the potential risk of exposure there may be closures at               
times and I will be required to continue paying full tuition with Kids U and that                
Kids U will not refund/credit my tuition for the time we are in quarantine. 
 

I certify that I have read, understand, and agree to comply with the provisions listed               
herein. I acknowledge that failure to act in accordance with the regulations listed             
herein, or with any other policy or procedure outlined by Kids U will result in disciplinary                
action up to and including termination. 

 

 

 

_________________________                 _____________________________ 

       Parent Signature Date 
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